QUALITY POLICY STATEMENT

Portsmouth Aviation LTD Dereham is fully committed to providing all customers a
comprehensive, effective and high quality service in the field of design, development, post
design support and manufacture of packaging, which meets or exceeds the customer
requirements and expectations on quality and delivery, thus ensuring customer satisfaction.

As part of this commitment, the application of new and appropriate technologies, training,
and awareness to maximise the talents and abilities of all personnel in the most effective and
competitive manner to ensure full compliance with all applicable customer, statutory and
regulatory requirements and maintain the BS EN 1SO9001, BS EN ISO 14001:2015 and the
Military Packaging Approval Scheme (MPAS) approvals.

This policy provides the framework for Senior Management to periodically review and set
objectives and targets for continual improvement of the Quality Management System’s
effectiveness by continually seeking to improve both, the service and products offered to
customers, primarily by avoiding problems, rather than subsequent detection and correction.
This is considered crucial to the company’s future success.
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